RidershiE Table Notes

 Paratransit Ridership is up at one of its (19, 28). Fixed Route graph below is comparing
highest points since March 2020. same dates 2021 to 2019, Paratransit graph is

* Ridership Report Fixed Route/Paratransit comparing to January of 2019.
comparisons are comparing same dates e Fixed Route is remaining steady around
2021 to 2020 and 2019 in the Total rows 40% below.

Fixed Route Ridership Weekly Change 2019 to 2021 (percent)
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TOPEKA METRO |



Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2021

Ridership Table

May % FY2021 % May FY2020 May FY2019
2021 Change To Date Change 2020 To Date 2019 To Date
Passengers
Fixed Route
Adult Cash 2,454 #DIV/0! 11,088 -84.9% 0 73,642 8,327 98,929
24Hr 14,446  144360.0% 60,375 -43.1% 10 106,115 11,401 130,667
Annual 0 0 -100.0% 0 5,377 438 6,084
Full Fare Subtotal 16,900 168900.0% 71,463 -61.4% 10 185,134 20,166 235,680
Reduced 13,666 #DIV/0! 56,698 -78.2% 0 260,455 29,010 328,601
24Hr Reduced 2,237 9,052 -94.2% 0 156,484 13,505 169,349
Reduced Subtotal 15,903 #DIV/0! 65,750 -84.2% 0 416,939 42,515 497,950
Student 4,892 54255.6% 13,928 -88.2% 9 117,879 15,760 166,802
Student 24Hr 2,372 8,301 85.7% 0 4,470 430 5,899
Student Subtotal 7,264 80611.1% 22,229 -81.8% 9 122,349 16,190 172,701
Washburn 4,845 484400.0% 20,141 -30.8% 1 29,099 3,368 39,439
City Employees 76  7500.0% 261 26000.0% 1 1 120 120
Flex 33 -15.4% 386 5.5% 39 366 78 745
Promotions 62 -88% 13,342 39.7% 517 9,550 10,391 25,253
Freedom Pass 325 4542.9% 1,278 -81.9% 7 7,071 520 7,130
Other Non-Rev (includes ride-
through) 5,267 -91.4% 514,211 111.1% 61,004 243,532 14,603 164,993
Non-Revenue Subtotal 5,654 -90.8% 528,831 103.3% 61,528 260,153 25,514 197,376
Total Fixed Route 50,675 -17.7% 709,061 -30.1% 61,587 1,014,040 107,831 1,143,891
Paratransit
TMTA Operated 1,184 336.9% 10,807 -39.7% 271 17,933 2,185 20,975
Ambulatory 109 3533.3% 1,028 1.2% 3 1,016 134 1,825
Wheelchair 945 363.2% 8,404 -45.6% 204 15,455 1,853 17,185
PCA 130 103.1% 1,375 -6.0% 64 1,462 198 1,965
Taxi Service 2,238 104.4% 21,197 -13.2% 1,095 24,411 2,560 24,617
Ambulatory 1,777 154.9% 16,785 -19.9% 697 20,965 2,484 23,671
Wheelchair 192 -30.4% 2,464 8.8% 276 2,264 0 0
PCA 269 120.5% 1,948 64.8% 122 1,182 76 946
Total Paratransit 3,422 150.5% 32,004 -24.4% 1,366 42,344 4,745 45,592
Revenue Hours
Fixed Route 4,287 -11.0% 49,867 -12.0% 4,817 56,639 5,954 63,600
TMTA Paratransit 514 335.6% 5,083 -37.0% 118 8,074 968 9,661
Taxi Paratransit 504 148.3% 4,632 -25.0% 203 6,179 720 7,087
Total Revenue Hours 5,305 3.3% 59,582 -16.0% 5,138 70,892 7,642 80,348
Revenue Miles
Fixed Route 72,308 3.5% 805,222 0.0% 69,837 805,529 80,985 854,562
TMTA Paratransit 5,907 294.1% 64,100 -43.0% 1,499 112,520 12,224 127,037
Taxi Paratransit 7,641 95.5% 74,807 -24.7% 3,909 99,402 10,851 108,356
Total Revenue Miles 85,856 14.1% 944,129 -7.2% 75,245 1,017,450 104,060 1,089,955
Speed MPH
Fixed Route 16.9 16.3% 14.5 13.6
TMTA Paratransit 11.5 -9.5% 12.7 12.6
Taxi Paratransit 15.2 -21.3% 19.3 15.1






